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TERMS AND CONDITIONS

The Subscriber will purchase the Programme: Industrial Gases — Business Performance Analysis
for the subscription period of one year in accordance to the following terms and conditions.

Spiritus will provide to the Subscriber, 3 bound paper copies of the above mentioned report (1
colour, 2 black and white), on publication, to the address nominated in the Subscription Form).

For a multi-subscriber client, Spiritus can provide 2 black and white copies to each nominated
centres (up to 4 other addresses) and an electronic copy of the report in a pdf file format to the
named contact in the Subscription Form.

The period of consulting time allowed under the terms of this subscription to the Programme is
one hour a quarter — by telephone or other electronic means. Should the Subscriber wish to use
or have more time then Spiritus and its consultants may provide additional advice or information
under a separate professional fee and expense basis.

While the Programme Reports will represent an original effort by Spiritus based on its own
research, it is understood that we will be collating information available from third parties, both
published and unpublished. Spiritus does not believe that the Programme will contain
confidential information of third parties and does not warrant the accuracy or completeness of any
such information.

A Single Subscriber is defined as the Company acting as a regional head office in one
region/country (i.e. a single site licence). The Subscriber undertakes that no copies of the
Programme reports will be sent to other regional head offices or the Subscriber's Corporate Head
Office (if not the Subscriber) without the written authorisation from Spiritus. Breach of this
covenant of use shall entitle Spiritus to charge the Subscriber the “Multi-Subscriber” rate or
terminate the Subscription to the Programme with no obligation to return any portion of the
Subscription Fee.

A Multi-Subscriber is defined as a Subscriber, that wishes to subscribe to the Programme and
receive additional paper copies and an electronic copy at other regional head offices (i.e. a multi-
site licence. The number of paper copies will be limited to 2 each, (up to the 5 locations —
including the Subscriber's main address).

The information disclosed in the Programme Reports will be retained by the Subscriber for sole
and confidential use of the Subscriber (or multi-subscriber) and the reports must not be passed
on to any third party without written authorisation to do so by Spiritus.

Spiritus permits the Subscriber to use said information in the Programme in their own internal
research activities and agree to only disclose or publish graphical or tabular information to third
parties with accreditation to Spiritus or Spiritus Consulting.

The Subscriber further agrees that it will use reasonable efforts to keep the whole content of the
Programme Reports for its sole use, however, this restriction shall not apply to information which
becomes generally available to the public in a printed publication, which is already in the
possession of the Subscriber, or which is received by the Subscriber in good faith from a third
party without an obligation of confidentiality.

This Programme has been prepared to provide information on the industrial gases business
and/or to assist the recipient in its decision making process. Spiritus Consulting warrants that all
work carried out for this report was undertaken in good faith. No representation or warranty,
either expressed or limited, is made as to the reliability, completeness or accuracy of this report.
No responsibility or liability whatsoever is accepted by any person including Spiritus Consulting,
its respective officers, employees or associate consultants for any errors or omissions in this
paper. It is for the Subscriber to decide what action to take based on this work without redress to
Spiritus Consulting for the consequences for such action.



